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                Service Works Global (SWG) is a leading international provider of facilities, property and workplace management software

            

            

            	QFM Facilities & Maintenance Management SoftwareFlexible CAFM to optimise performance of assets, space and the workforce, delivering a rapid ROI
	QFM BIMi SoftwareBIM and building lifecycle software, 2D / 3D modelling and laser scanning
	QFM Space & Move ManagementStreamlines workspace planning and move management to maximise space
	P3rform PPP O&M SoftwareImprove FM service delivery, manage operational performance and provide contract auditability
	Archibus IWMSResold by SWG to optimise space, real-estate and the workplace

            

                    

    
    
    
        
            
                About

Learn more about Service Works, our established customer base and the alliances which we have forged with leading FM and PPP industry bodies.
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                Services

A comprehensive range of professional services, delivered by industry experts, to enable you to reap maximum benefit from your software investment.
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                Insight

The latest news, industry research and best practice guidance from Service Works’ FM, PPP and technology experts.
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        Unrivalled insight into your building and services.

        Elevate FM performance and efficiency with QFM software for:

	Facilities management (FM)
	Building information modelling (BIM)
	Public-private partnerships (PPP)
	Space management
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                Take Control of Your Facilities

Flexible, powerful and proven software to allow ultimate control of your facilities and workspace.

Our computer aided facilities management (CAFM), public-private partnership (PPP) performance management and BIM software are used at over 100,000 sites across the world. With local support for our clients in all sectors including healthcare, education, finance and retail, we have the expertise and technology to deliver results.
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        Our Software
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                QFM

Flexible CAFM to optimise performance of assets. resources and the workforce, delivering a rapid ROI.
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                QFM BIMi

BIM and building lifecycle software, 2D/3D modelling and laser scanning.
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                QFM Space

Streamlines workspace planning and move management to maximise space.
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                P3rform for PPPs

Improve FM service delivery, manage operational performance and provide contract auditability.


            


    





    

        

            Leading the Industry

Our complimentary industry white papers and e-books are designed to educate FM, property and PPP professionals in an ever-changing and evolving marketplace.

In a market place which is at the forefront of innovation, it’s imperative for organisations to stay up to date with technological advancements, best practice strategies and changes in compliance. Our white papers provide guidance and recommendations in key topical areas to help you work towards your operational goals.

Read more
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                    Are You Ready For BIM? Digitising Existing Buildings

                    The six steps required to create a BIM model and the benefits of doing so
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                [image: PPPs - an industry in transition focusing on the operational phase]
[image: PPPs - an industry in transition focusing on the operational phase]

                
                    Analysis Of An Industry In Transition: Insights For The Operational Phase Of PPPs

                    Exploring the opportunities and challenges brought about by infrastructure service delivery in PPPs
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        About SWG
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                M2
Property Digitised

            

            
                
                    100,000

                

                Sites Helped
With QFM

            

            
                
                    #1

                

                The Only Fully
Integrated Paymech

            

        

        

        Browse our case studies to learn how a selection of our customers have measurably improved the efficiency of their operations and achieved competitive business advantage by implementing our industry-leading CAFM, BIM and PPP software.

	Melbourne Cricket Ground
	Mitie
	1 London Bridge Street
	McGill University Health Centre
	BIM Case Study Selection
	Multiplex Peterborough Hospital
	National Oceanography Centre
	Worcester University
	Southern Health NHS Foundation Trust


    




    
        News & Events

        Read all the latest news from Service Works Global, including forthcoming events, new products,

our latest client wins and coverage from leading FM and PPP industry journals.

        	
                
                    Service Works Global Turns 30

                    Established in April 1994, the business has gone from strength to strength under CEO...

                    Read More
                

            
	
                
                    SWG Newsletter April 2024

                    SWG's latest newsletter highlights our latest software launch and other updates on how we're...

                    Read More
                

            
	
                
                    The Role of Technology in Public Sector Building Compliance

                    Marc Watkins, Business Development Director at SWG, outlines why forecasting systems, retrofitting existing buildings and...

                    Read More
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        Office details
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                UK & Europe
                Service Works Global Ltd.

SWG House

4 Keswick Road

London

SW15 2JN

United Kingdom                +44 020 8877 4080                info@swg.com            

        


        
        Office details
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                Australia, New Zealand & Asia - Melbourne
                Service Works Global Pty Ltd.

Level 19 

15 William Street

Melbourne VIC 3000

Australia                +61 03 7019 0975                info@swg.com            
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                Australia, New Zealand & Asia - Sydney
                Level 10

20 Martin Place

Sydney

NSW 2000

Australia                                info@swg.com            
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                Canada & North America
                Service Works Global Ltd.

1100 Burloak Drive

Suite 300

Burlington, ON 

L7L 6B2                +1 905 332 2335                info@swg.com            
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                Kuwait
                Service Works International Ltd.

7th Floor Al-Salam Tower

Fahad Al-Salem Street

Salhia Area 13

Parcel 28

Kuwait City

Kuwait                                info@swg.com            
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                Qatar
                iHorizons Media & Information Services WLL

Zone 69

Street No. 318

Building No. 23

Manarat Lusail

9th floor

Office No. 904

Doha

Qatar



PO Box 13085

CR No. 18483

                (974) 4-432-2269                     info@swg.com             
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                Sweden - Gothenburg
                Norra Ågatan 10

416 64 Göteborg                +46 016-13 55 00                info-fm@swg.com            
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                Sweden - Eskilstuna
                Bruksgatan 17

632 17 Eskilstuna                 +46 016-135500                info-fm@swg.com            

        


        
        Office details
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                Sweden - Stockholm
                Hangövägen 29

115 41 Stockholm                +46 016-13 55 00                info-fm@swg.com            

        


        
        

        

            Our Offices

We have a worldwide network of offices in addition to strategic partner operations, ensuring that our customers always have access to local services and 24/7 support. It is this global reach, coupled with our in-depth understanding of the markets in which we operate, that enables us to rapidly respond to our customers’ demands and provide scalable software solutions to companies with FM and property operations worldwide.

Read more
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